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Effective Date: March 17, 2026

Her Digital Haven is a brand of Local Pine Design LLC. We take your privacy seriously. This
policy explains what information we collect, how we use it, and what rights you have. Plain and
simple.

1. Who We Are

Her Digital Haven ("HDH", "we", "us") is operated by Local Pine Design LLC. When you use our
website, purchase our products, or complete our self-assessment tools, you are interacting with
us directly.

Questions about this policy? Reach us at:
Local Pine Design LLC
herdigitalhaven.com
kennedy@herdigitalhaven.com

2. What We Collect

We collect only what we need to serve you well. Here is what that includes:

Information You Give Us
* Name and email address (when you opt in to our list, purchase a product, or complete a
form)

* Payment information (processed securely through Stripe; we never store your card
details)

+ Self-assessment responses (when you complete our founder self-assessment tool)

Information Collected Automatically

* Website usage data including pages visited, time on site, and general location (via
Google Analytics)
* Browser type and device information

We use cookies and similar tracking technologies to understand how people use our site. You
can disable cookies in your browser settings at any time.

3. How We Use Your Information



We use your information to:

» Send you emails you signed up for, including newsletters, offers, and updates
* Deliver products and services you purchased

* Process payments securely

* Personalize your self-assessment results and follow-up recommendations

* Improve our website and content based on how people use it

* Comply with legal obligations

We do not use your information for automated decision-making or profiling that would have a
significant effect on you.

4. Who We Share Your Information With

We do not sell your data. We do not share your information with third parties for their marketing
purposes. Full stop.

We do work with trusted service providers who help us run our business. These partners only
access your data as needed to do their job:

* Flodesk (or similar email platform) — to send and manage email communications
» Stripe — to process payments securely
* Google Analytics — to understand website traffic and behavior

Each of these providers has their own privacy policy and security practices. We choose partners
we trust.

5. Email Communications

When you join our email list, you will receive content related to Her Digital Haven, including
educational content, product updates, and promotional offers. You can unsubscribe at any time
by clicking the unsubscribe link at the bottom of any email or by emailing us directly.

We do not send spam. We take inbox respect seriously.

6. How Long We Keep Your Data

We keep your information for as long as needed to provide services and meet legal
requirements. If you unsubscribe from our list, we will remove you from active communications.
If you want your data deleted entirely, just ask (see Section 8).

7. How We Protect Your Data



We use reasonable technical and organizational measures to protect your information. Payment
data is handled by Stripe, which is PCI-DSS compliant. No method of transmission over the
internet is 100% secure, but we take this seriously and do our best.

8. Your Rights
You have the right to:

» Access the personal information we hold about you
» Correct inaccurate information
* Request deletion of your data
*  Opt out of marketing emails at any time
* Request that we stop processing your data in certain circumstances
To exercise any of these rights, email us at [your contact email]. We will respond within 30 days.

If you are located in the European Economic Area (EEA) or California, you may have additional
rights under GDPR or CCPA. We honor those rights regardless of where you live.

9. Cookies

We use cookies to make our site work properly and to understand how visitors use it. Cookies
are small files stored on your device. You can manage or disable cookies through your browser
settings. Note that some site features may not work as intended if you disable cookies.

10. Children's Privacy

Her Digital Haven is intended for adults. We do not knowingly collect personal information from
anyone under the age of 13. If you believe a child has provided us with their information, please
contact us and we will delete it promptly.

11. Changes to This Policy

We may update this policy from time to time. When we do, we will update the effective date at
the top of this page. We encourage you to review this policy periodically. Continued use of our
site or services after any changes constitutes your acceptance of the updated policy.

12. Contact Us

Questions, concerns, or requests? We want to hear from you.

Local Pine Design LLC | Her Digital Haven



kennedy@herdigitalhaven.com

herdigitalhaven.com
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